
GROUP CHECK-IN:
All guests must check-in at the front desk where they will receive a colored wristband. The front desk staff will keep a running 
tally of the number of guests entering the party. Socks must be worn in the play structure. Closed toe shoes and a waiver signed by 
a parent/guardian are required for the rockwall.

PAYMENT:
• A deposit is required.
• Deposits are non-refundable.
• Reservations may not be made more than 14 days in advance. 
• Final payment is due and payable on day of the event.
• Fees may be paid with cash, check, Visa, MasterCard or an AdventurePlex gift certificate.
• AdventurePlex does not accept purchase orders.
• A cleaning fee of $50 per room will be applied if room is not clear of all trash, food and guests. The supervisor will determine if fee
is applied 5 minutes after the end of the rental.

FOOD & BEVERAGE:
• No outside food or beverage may be brought into AdventurePlex.
• Pre-ordered catering will be available in the Café at the specified time. For additional requests, please speak with a Café staff 
member.
• Plates, cups, napkins, silverware and serving utensils are provided with catering orders.
• Guests are responsible for picking up their catering orders and utensils from the Café and serving their items. Should additional 
service be required, an all-inclusive package must be booked. 

CAKES:
• No outside cakes may be brought into AdventurePlex.
• If a cake was pre-ordered, it may be picked up in the Café during the event.
• Cake plates, napkins, silverware and serving utensils are provided with cake orders. 
• Guests are responsible for cutting and serving cakes.

DINING:
• Groups may eat on the patio, in the Café (eating only, not for the length of party) or in the Adventure Room. Since these areas are 
open to the public, space for the entire group is not guaranteed.
• Party Rooms are available for private group dining for $55/hr.
• Guests are responsible for maintaining cleanliness and for the disposal of all trash.

OTHER RESTRICTIONS:
• No outside balloons may be brought into AdventurePlex. Balloons may be pre-ordered for $0.50 each for events at AdventurePlex.
• No outside decorations may be brought into AdventurePlex. Decorations are available for pre-order. (Prices and items vary.)     
  Themed table settings available for $1.50 per person. Includes plates, cups and napkins.
• Pre-ordered balloons and/or decorations will be available at the front desk at the specified time. 
• Guests are responsible for picking up balloons and/or decorations and placing them in appropriate areas.
•  For any other special requests, please contact the AdventurePlex Special Events department.

I certify I have read and understand the above Policies and Procedures and hereby agree to abide by them. (Please sign and return 
this form to AdventurePlex at least seven days prior to the date of your event.)

Client signature: __________________________________________________________ Date:____________________________ 

Print name:_______________________________________________________________ Date of event:____________________ 




